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My Child 

My Child is a monthly newsletter offering information and resources. It 
is published through the Access Family Support Health Information 
Center. The health information center is a collaboration between 
Family Support Network™ of the Greater Triangle, an affiliate of 
Family Support Network™ of North Carolina, and Family Resource 
Center South Atlantic Family to Family Health Information Center. 

My Child is currently seeking parents of children/youth with special 
health needs to share their stories of challenges, tears and 
triumphant. Please send all inquiries to shea.cleveland@frcsa.org 
with the subject line as Health Information Center. 
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1. Be informed. 

Read more about your child’s learning and attention issues, 
watch videos or attend workshops. It can help you be familiar 
with your child’s specific challenges. Explore your child’s 
strengths too, so you can work with the school to find ways that 
best support how he learns. 

 

2. Keep and organize paperwork. 

Make sure to keep copies of all report cards, progress reports, multidisciplinary evaluations, IEPs, medical 
records, helpful homework samples and other documents. They can provide insights into your child’s learning 
issues and how much progress he’s making. If your child has an IEP, you can create an IEP binder to keep all 
your paperwork in one place. 

3. Build relationships. 

Get to know your child’s teachers as well as the school psychologist, speech therapist and any other providers 
who are working with your child. Building relationships with the whole team can help keep the lines of 
communication open. There’s less chance of misunderstanding if everyone knows and talks to each other. 

4. Ask questions. 

It’s important to make sure you fully understand your child’s program and accommodations before you give your 
consent to services. Don’t be afraid to ask for clarification, request further evaluations, or express your 
disagreement with the school’s recommendations regarding services. It’s a good idea to get any requests in 
writing. Keep copies of these requests and use a communication log to keep track of who you spoke to and 
when. 

5. Stay calm and collected. 

Remember that the teachers and other school staff members involved are there to help, even if you disagree with 
them. Make a list of the topics you want to cover in important meetings. Learn phrases you can use to redirect 
conversation and defuse tense situations. And consider bringing a friend or relative who can take notes for you 
and help you stay organized and on track. 

 

 

 

 

 

 

 

 

 

Back to School: Tips on Advocating for Your Child in 

School 

Source: Morin, Amanda. 10 Ways to Be an Effective Advocate for Your Child at School. https://www.understood.org/en/school-

learning/partnering-with-childs-school/working-with-childs-teacher/10-ways-to-be-an-effective-advocate-for-your-child-at-school 

 

https://www.understood.org/en/learning-attention-issues/getting-started/what-you-need-to-know/common-learning-and-attention-issues
https://www.understood.org/en/friends-feelings/empowering-your-child/building-on-strengths/download-hands-on-activity-to-identify-your-childs-strengths
https://www.understood.org/en/friends-feelings/empowering-your-child/building-on-strengths/download-hands-on-activity-to-identify-your-childs-strengths
https://www.understood.org/en/friends-feelings/empowering-your-child/building-on-strengths/different-learning-strengths-what-you-need-to-know
https://www.understood.org/en/learning-attention-issues/understanding-childs-challenges/observing-taking-notes/record-keeping-101-an-overview
javascript:void(0);
javascript:void(0);
https://www.understood.org/en/school-learning/special-services/ieps/how-to-organize-your-childs-iep-binder
https://www.understood.org/en/learning-attention-issues/treatments-approaches/working-with-clinicians/speech-language-pathologists-what-you-need-to-know
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/ways-parents-can-build-good-relationships-with-childs-teacher
javascript:void(0);
https://www.understood.org/en/school-learning/evaluations/evaluation-basics/6-steps-for-requesting-a-school-evaluation
https://www.understood.org/en/school-learning/your-childs-rights/if-losing-services/how-to-consent-to-some-parts-of-an-iep-and-not-others
https://www.understood.org/en/school-learning/your-childs-rights/if-losing-services/how-to-consent-to-some-parts-of-an-iep-and-not-others
https://www.understood.org/en/school-learning/special-services/ieps/download-parent-school-communication-log-for-your-iep-binder
https://www.understood.org/en/school-learning/special-services/ieps/10-defusing-phrases-to-use-at-iep-meetings
https://www.understood.org/en/school-learning/special-services/ieps/10-defusing-phrases-to-use-at-iep-meetings
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/10-ways-to-be-an-effective-advocate-for-your-child-at-school
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/10-ways-to-be-an-effective-advocate-for-your-child-at-school
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6. Remember that you’re part of the team. 

Parents shouldn’t feel pressured by school staff to make a decision. 
Keep in mind that you’re an equal member of the decision-making team. 
So, while it’s important to be receptive to the school staff’s thoughts, you 
don’t have to agree to something you think goes against what’s best for 
your child. 

 

7. Know your child’s rights. 

Learn about your child’s rights to a free and appropriate public education (FAPE) under the Individuals with 
Disabilities Education Act (IDEA). Your child might have the right to extra time on tests and 
other accommodations or modifications. Stay informed about your school’s legal obligations to provide your child 
an evaluation and other services. You can also speak with your local Parent Training and Information 
Center about finding a parent advocate to help you during important meetings. 

 

8. Talk to your child. 

Touch base with your child about how school is going. It’s important to know if he’s using the accommodations on 
his IEP or 504 plan or if he’s spent time with the speech therapist as planned. This helps you make sure the plan 
is being implemented. And you can teach your child phrases he can use to self-advocate when you’re not there 
with him. 

 

9. Learn the lingo. 

Learn terms you may hear from educators, health-care providers and other professionals. It can help you to 
understand, for example, whether the speech therapist and other service providers are “pushing in” (working with 
your child in the classroom) or “pulling out” (taking your child to a separate location). This information can guide 
questions to ask your child. For instance if he says he didn’t go to speech class one day, you might ask, “Did the 
speech therapist come into the classroom?” 

 

10. Communicate regularly. 

IEP meetings and parent-teacher conferences are good opportunities to get an update on your child’s progress. 
But there are also other times and ways to get updates. You can email his teacher with questions. PTA meetings 
may provide insight into curriculum changes and other resources that could affect your child. It’s helpful to fill out 
a contact list, too. Keep it handy so you know who at school to reach out to about various topics. 

 

Advocating for Your Child with Special Needs: Back 

to School Edition 

 

Source: Morin, Amanda. 10 Ways to Be an Effective Advocate for Your Child at School. Understood.org. 

https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/10-ways-to-be-an-

effective-advocate-for-your-child-at-school 

 

https://www.understood.org/en/school-learning/special-services/ieps/at-a-glance-whos-on-the-iep-team
https://www.understood.org/en/school-learning/your-childs-rights/basics-about-childs-rights/what-is-and-isnt-covered-under-fape
javascript:void(0);
javascript:void(0);
https://www.understood.org/en/learning-attention-issues/treatments-approaches/educational-strategies/common-classroom-accommodations-and-modifications
https://www.understood.org/en/school-learning/your-childs-rights/basics-about-childs-rights/10-key-procedural-safeguards-in-idea
https://www.understood.org/en/school-learning/special-services/special-education-basics/parent-traning-centers-a-free-resource
https://www.understood.org/en/school-learning/special-services/special-education-basics/parent-traning-centers-a-free-resource
https://www.understood.org/en/learning-attention-issues/understanding-childs-challenges/talking-with-your-child/how-to-say-it-questions-to-ask-your-child-about-school
javascript:void(0);
https://www.understood.org/en/friends-feelings/empowering-your-child/self-advocacy/self-advocacy-sentence-starters-for-kids-with-different-learning-and-attention-issues
https://www.understood.org/en/learning-attention-issues/getting-started/disability-important-terms/terms-you-may-hear-and-what-they-mean
https://www.understood.org/en/school-learning/special-services/ieps/the-iep-meeting-an-overview
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/tips-successful-parent-teacher-conference
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/at-a-glance-anatomy-of-an-effective-email-to-your-childs-teacher
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/download-contact-list-for-who-to-call-at-your-childs-school
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/download-contact-list-for-who-to-call-at-your-childs-school
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/10-ways-to-be-an-effective-advocate-for-your-child-at-school
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/10-ways-to-be-an-effective-advocate-for-your-child-at-school
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The National Center for Learning Disabilities has identified three components that are important to the success of 

students with learning and attention issues as they enter college: 

1. REDUCING STIGMA & PROMOTING SELF-ADVOCACY 

While some students may want to distance themselves from the label of “learning disability” once they get to college, it can be 

detrimental to their success.  Instead, it helps students more when they focus on self-advocacy, including understanding one’s 

own needs and being able to explain those needs to others. Because individuals do not grow out of their learning and attention 

issues, college can be even more challenging without the necessary accommodations. One study found that undergraduates who 

waited until after their first year in college to request accommodations were 3.5 times more likely not to graduate within six 

years. 

2. ENCOURAGING RESILIENCE & PERSISTENCE 

In addition to seeking out the accommodations and services that they need, persistence is key for individuals with learning and 

attention issues as they navigate higher education. Researchers have found that characteristics of resilience, like a positive 

temperament and recognizing that learning disabilities do not go away with time are crucial to success. Resilience and 

persistence are skills that can be developed over time, through processes like self-regulation. 

External factors are also important, like having supportive family members, educators and community groups. In fact, research 

shows that having a supportive parent or mentor is imperative to fostering resilience in young adults with learning and 

attention issues. 

3. PROVIDING ACCESS TO INFORMATION ON ACCOMMODATIONS 

Before students with learning and attention issues can enroll in college, they must overcome another major hurdle: finding 

information about the services offered at different schools and about how to get accommodations. This information is not in one 

place, may be difficult to find, and can be confusing to students and parents.  In fact, nearly three-quarters of parents surveyed 

by NCLD stated it was difficult to find information on disability services in college. More than half also found the process to get 

accommodations difficult and unclear. 

Different colleges may set different requirements a student must meet to show that they need accommodations or services on 

campus. Less than half of colleges that require documentation of a disability will accept a student’s IEP or 504 plan as 

sufficient, stand-alone verification. This results in many students being required to undergo additional evaluations that are 

costly and time-consuming. Some students decide not to repeat the identification process and instead continue through school 

without the accommodations they need to succeed. 

Too many students with learning and attention issues are denied the opportunity to succeed in college.  But focusing on 

developing critical skills like persistence and self-advocacy and streamlining the process for students to receive accommodations 

and supports in college can go a long way to ensuring their success. LEARN MORE HERE  

Navigating the Transition to College When Your 

Child Has a Learning Disability 

 

National Center for Learning Disabilities. https://www.ncld.org/archives/action-center/what-we-ve-done/life-with-ld-navigating-the-transition-

to-college 

 

https://www.ncld.org/archives/action-center/what-we-ve-done/life-with-ld-navigating-the-transition-to-college
https://www.ncld.org/archives/action-center/what-we-ve-done/life-with-ld-navigating-the-transition-to-college
https://www.ncld.org/archives/action-center/what-we-ve-done/life-with-ld-navigating-the-transition-to-college
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Pain Awareness Month is a time when various 

organizations work to raise public awareness of issues 

in the area of pain and pain management. 

The first Pain Awareness Month was in 2001, when the 

ACPA led a coalition of groups to establish September as 

Pain Awareness Month. ACPA established Partners for 

Understanding Pain and 80 organizations, both health care 

professionals and consumer groups, including the NAACP 

supported the effort. 

• Click here to read more about the history of Pain 
Awareness Month 

 

There are many things that you can do to help promote Pain Awareness Month: 

• Talk with Friends & Family: Let them know that September is Pain Awareness Month. 
“Like” the ACPA on Facebook. Encourage your friends to do the same.  

• Talk with your Healthcare Provider: Let them know that September is Pain Awareness 
Month. You also can share the tools to better communicate with your healthcare team 
found at the links below: 
o Going to the ER 
o Communication Tools 
o Pain Management Programs 
o Videos 
o Resources 
o FAQs 
o Surveys 

• Call your local government and community leaders to let them know about Pain 
Awareness Month and issues of pain and pain management. Tools to communicate 
with governmental and community leaders are available Click Here. 

• Call your local media and ask them if they are doing a story on Pain Awareness 
Month. Tools to communicate with media can be found here. 

• Take care of yourself! Take time out for yourself this month.  

 

 

 

 

 

September is Pain Awareness Month 

2018. American Chronic Pain Association. https://www.theacpa.org/pain-awareness/september-is-pain-awareness-

month/ 

 

https://www.theacpa.org/wp-content/uploads/2017/08/Pain_Awareness_Month_History.pdf
https://www.theacpa.org/wp-content/uploads/2017/08/Pain_Awareness_Month_History.pdf
https://www.theacpa.org/pain-management-tools/going-to-the-er/
https://www.theacpa.org/pain-management-tools/communication-tools/
https://www.theacpa.org/pain-management-tools/pain-management-programs/
https://www.theacpa.org/pain-management-tools/videos/
https://www.theacpa.org/pain-management-tools/resources/
https://www.theacpa.org/pain-management-tools/faqs/
https://www.theacpa.org/pain-management-tools/surveys/
https://www.theacpa.org/wp-content/uploads/2017/08/Proclamations-Process-Guide-Tool-Kit6.pdf
https://www.theacpa.org/wp-content/uploads/2017/08/Partners-for-Understanding-Pain-Electronic-Press-Kit1.pdf
https://www.theacpa.org/pain-awareness/september-is-pain-awareness-month/
https://www.theacpa.org/pain-awareness/september-is-pain-awareness-month/
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My Story: Meet Danyale & Joshua 

I have a child with autism and our journey has been and continues to be very interesting.  A day in 

our life is anything but predictable, but I would not change one thing.  When my son was first 

diagnosed, I was under the impression that I could manage all the expectations alone.  Let me just 

tell you how wrong I was. I had no idea how much mental and physical challenges would take a toll 

on me and my son.  We had sleep issues, we had behavior issues, we had issue on top of issues. 

Then one day I was surfing the internet (as I usually did) looking for support, I stumbled upon an 

agency that advertised Parent to Parent support.  Of course, being the skeptic that I am, I had 

absolutely no expectations that a stranger could assist me in my situation, but I figured why not give 

them a call? What’s the worst that could happen?   

So, I make the call and as I was explaining why I didn’t really need help but was calling because it 

“sounded interesting”. The person on the other end of the phone totally saw through me and began to 

ask questions about me and my son, it didn’t take her long to figure out I was very isolated.  She 

explained that she also had a son with a disability and some of the rewards and challenges of 

parenting a child with a disability.  She explained how the parent to parent relationship worked and 

offered to talk more whenever I felt the need.   

After getting off the phone with her, I wanted to do more and eventually I ended up becoming a 

trained support parent so that I could become a support to other parents and it is by far one of the 

best experiences I have ever had. 

While I don’t know your situation, if you need an unbiased and non-judgmental to speak too, I 

suggest that you connect with a parent to parent agency and get the support you need.  It has helped 

me be a better parent because most of my time is spent parenting and advocating for my child. It’s 

nice to have an opportunity to have someone listen to me and offer support. 
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The North Carolina Early Intervention Branch (NCEI) is a part of the N.C. Division of 

Public Health. It is the lead agency for the N.C. Infant-Toddler Program (ITP). The 

Infant-Toddler Program provides early intervention supports and services for families 

and their children, birth to three who have special needs. Research shows that this 

time period is critical. It offers a window of opportunity to make a positive difference in 

how a child develops and learns. Sixteen Children’s Developmental Services 

Agencies (CDSAs) across North Carolina work with local service providers to help 

families help their children succeed. Click the CDSA image to the right to find a 

location in your county. 

 

 

Transitional Resources 

 

Easterseals UCP Transition To Employment program prepares high school 

students and adults ages 16-26 years old with Intellectual and Developmental Disabilities for employment. 

Learn More Here 

 

 

Financial Assistance Resource 

People with autism and their families often have a variety of additional expenses 

required    to meet their unique needs. Many are looking for financial assistance. Autism Speaks has compiled 

a list of different types of resources on this page to help you seek support in your area. Click  to here find 

resources 

 

Parent to Parent Support 

Family Support Network™ of North Carolina is an Alliance Member of Parent to Parent 

USA. Find your local Family Support Network™ affiliate program at the 

www.FSNNC.org website. Parent to Parent programs offer parent to parent support as 

a core resource for families with children who have a special health care need, 

disability, or mental health concern. 

 

 

RESOURCES 

https://www.easterseals.com/NCVA/our-programs/adult-services/transition-to-employment-1.html
https://www.autismspeaks.org/financial-assistance-resources#communitystate
https://www.autismspeaks.org/financial-assistance-resources#communitystate
https://www.autismspeaks.org/financial-assistance-resources#communitystate
https://beearly.nc.gov/index.php/contact/cdsa
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The restaurant will open early to cater to families of children 

with special needs. Families can expect smaller crowds, 

reduced lighting and noise, food and games, and specially-

trained staff. Occurs every first Sunday of the month. This 

event occurs monthly, on the first Sunday of January, 

February, March, April, May, June, July, August, September, 

October, November and December. 

Date: June 4, 2017 to January 31, 2020 

Time: 9:00 AM until 11:00 AM 

Location: 7701 Pineville-Matthews Road, NC 

Visit Here: http://chuckecheese.com 

http://www.charlotteparent.com/CLT/Calendar/index.php/name/Sensory-Sensitive-Sundays-at-Chuck-E-

Cheese/event/23767/  

 

Sensory Friendly Concert 

North Carolina Symphony 
Sept. 14, 2019 
1 pm 
Pre-sale tickets are available now to this family-friendly concert. 
Children and adults with autism or other sensory sensitivities are welcom to 
enjoy classical family favorites. More info 
 

 

 

 

STEPP Program at East Carolina University Open House 

The STEPP Program hosts an "open house" information session approximately once per 

month throughout the school year. These events provide an opportunity to learn about 

the program's supports and services, have your questions answered by the staff, and 

meet some current students enrolled in STEPP. 

Date: Saturday, September 28, 2019 (This session is held in conjunction with ECU's Fall 

Open House, and will be held from 1:30-2:30 pm) 

Location: East Carolina University  

Joyner Library 1000 East Fifth Street | Greenville, NC 27858-4353 USA  

Contact: 252.328.1101 

Register: http://www.ecu.edu/stepp/openhouse.cfm 

Learn More about the STEPP Program: http://www.ecu.edu/cs-acad/stepp/ 

 

 

ACTIVITIES 

http://chuckecheese.com/
http://www.charlotteparent.com/CLT/Calendar/index.php/name/Sensory-Sensitive-Sundays-at-Chuck-E-Cheese/event/23767/
http://www.charlotteparent.com/CLT/Calendar/index.php/name/Sensory-Sensitive-Sundays-at-Chuck-E-Cheese/event/23767/
http://www.easterseals.com/NCVA/shared-components/document-library/events/nc-symphony-updated-2019.pdf
http://www.easterseals.com/NCVA/shared-components/document-library/events/nc-symphony-updated-2019.pdf
http://www.ecu.edu/stepp/openhouse.cfm
http://www.ecu.edu/cs-acad/stepp/
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After the Diagnosis: Get Answers, Get Help, Get Going! 

Please join ASNC Autism Resource Specialist Juliette Heim for this FREE informal 

workshop for parents and grandparents of children 8 years or younger recently 

diagnosed with Autism Spectrum Disorder. If your recently diagnosed child is older than 8, please contact 

Juliette to schedule a free appointment. Workshop objectives: To learn how autism may affect your child,  

learn options that may help your child, and locate resources to support your family. For more 

information or to register, contact Juliette Heim at 828-236-1547 or jheim@autismsociety-nc.org. 

Location: 306 Summit St. Asheville, NC 28803 

Date And Time: Tue, August 13, 2019 10:00 AM – 11:30 AM EDT 

 

 

 

Online Webinar 

UNC School of Social Work 2019-2020 Clinical Lecture Series 

FOCUS ON FAMILY AND DISABILITY SEMINARS: Demystifying 

Dyslexia: Breaking Down Barriers 

and Developing Common Language. 

Date: September 10, 2019 

Register: https://ssw.unc.edu/sswevents/node/299 

  

 

 

 

 

TRAININGS 

This project is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services 

(HHS) under grant number H84MC31691. This information or content and conclusions are those of the author and should not be construed as the 

official position or policy of, nor should any endorsements be inferred by HRSA, HHS or the U.S. Government. 

mailto:jheim@autismsociety-nc.org
https://ssw.unc.edu/sswevents/node/299

