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My Child 

My Child is a monthly newsletter offering information and 
resources. It is published through the Access Family Support 
Health Information Center. The health information center is a 
collaboration between Family Support Network™ of the Greater 
Triangle, an affiliate of Family Support Network™ of North 
Carolina, and Family Resource Center South Atlantic Family to 
Family Health Information Center. 

My Child is currently seeking parents of children/youth with special 
health needs to share their stories of challenges, tears and 
triumphs. Please send all inquiries to hic@frcsa.org. Put “Health 
Information Center” as the subject line.  
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Family-to-Family Health Information Centers (F2Fs) are family-led centers 

funded by the Health Resources and Services Administration (HRSA). 

There is one F2F in each state, in the District of Columbia, in five U.S. 

territories, and there are three F2Fs serving tribal communities. Each F2F 

is staffed by highly skilled, knowledgeable family members who 

have first-hand experience and understanding of the challenges faced by 

families of CYSHCN. These uniquely qualified staff provide critical support to 

families caring for CYSHCN, particularly families of children with complex 

needs and those from diverse communities. 

Access Family Support Health Information Center is a collaboration between Family Resource Center South 

Atlantic Family to Family Health Information Center and Family Support Network™ of the Greater Triangle, an 

affiliate of Family Support Network™ of North Carolina. Click here to visit our website. 

Our Programs: 

• Access Family Support Health 

Information Center 

• Teens Against Bullying 

• Parenting Wisely 

• Day2Day Dads 

• Home Instructions for Parents of 

Pre-School Youngsters (HIPPY) 

• Youth mPOWER! 

• New Start Reentry Program 

Want to learn more about our 

program? 

 

Click here to explore our resources, 

services, or to make a referral or email us at 

hic@frcsa.org or call 1-800-852-0042 

 

http://www.frcsa.org/
http://www.frcsa.org/
http://www.fsnnc.org/
https://f2fsupport.org/
https://f2fsupport.org/
https://f2fsupport.org/
https://f2fsupport.org/
mailto:hic@frcsa.org
tel:800.852.0042
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In addition, while children overall seem to be less likely to show symptoms of COVID-19, those with disabilities may fall 

into the category of “high risk” due to secondary health conditions, further adding to caregiver stress related to fears of 

infection and contagion. Should a child with a disability become sick or need medical care during the pandemic, many 

parents worry about rationing of care and supplies as another threat to their child’s safety. Stressors like these intensify 

enacted or perceived experiences of stigma and discrimination. 

Parents and caregivers of children and youth with disabilities are facing unique challenges as a result of COVID-19. 

For example, while social distancing has been widely promoted as the best strategy to avoid transmission, that advice 

may not be realistic for people who care for children and youth with disabilities who may require therapy or assistance 

with daily tasks. Meanwhile, children’s clinical services and other treatments are being disrupted with the closures of 

schools, medical settings and caregiving agencies. Families’ ability to obtain critical medical supplies can become 

dif ficult as resources become scarce. 

Strategies to ease stressors 
Research by psychologists points to several important ways parents and caregivers of 

children and youth with disabilities can cope with the challenges created by the 
COVID-19 pandemic. 

 
Stay informed, but don’t overdo media. 

While it is important to keep up to date on the rapidly changing information on COVID-19 in your community, the 
oversaturation of information can add to stress. To stay informed and keep your family up to date while remaining safe, 
identify a few trusted sources for accurate updates and limit social media. 

 Talk to your children and other family members about COVID-19. 
Choose a safe, comfortable place and time to openly discuss the reason for the changes to their lives. Social narratives, 
which draw on text and pictures to talk about situations and responses, can be a useful tool (links to social narratives on 
COVID-19 appear below). Remember, children may have difficulty expressing their feelings in words and sometimes 
anxiety, fear and frustration can be expressed through challenging behaviors. Other children may express these feelings 
through play. Answer their questions and assure them of the shared goal to keep everyone safe. Revisit the topic 
periodically to be sure they understand what’s happening around them.  

 Check-in with your child’s school, teachers and therapists about how educational and therapeutic service delivery 
may change in the coming weeks. If  schools offer distance-learning opportunities to students without disabilities, the 
same support should be offered to students with disabilities. Don’t feel pressured to exactly replicate school and therapy 
at home. With flexibility, you may identify new ways to learn and grow together that would be more difficult in a typical 
time. 
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Check-in with your child’s health-care provider by calling or using telehealth services if available. If your child 
has a chronic or acute medical condition, talking with the healthcare provider can guide decisions about how to access 
needed equipment, supplies, medications, etc., and whether it is best to visit a healthcare facility or stay at home.  

 

Prioritize Self-Care 

Stay connected with others virtually. With many people needing to shelter in place, keep up social ties with others by 
planning regular times to call family and friends. Self-isolation, quarantine and shelter-in-place are only temporary ways 
of  being. Email, texting, video chatting and social media also offer ways to engage. Seek support from those around you. 
For example, you might ask a friend to deliver food or medicine to your home. 

 

Foster calm. In times of change, opportunities to engage in calming behaviors become especially important, so 

schedule coping and calming activities into a child’s day and consider ways to introduce new calming behaviors.  

Create routines. If  previously established routines have been disrupted, create new routines for your child. This can 

help your child feel more secure and understand what is expected of them. This can also be an important way to 

introduce new behaviors — such as handwashing or behaviors in line with social distancing — into daily habits. 

Be empathetic. Acknowledge that your child may not have their usual school or disability-related equipment, which may 

lead to added difficulties, discomfort or pain. Validate their feelings and try reaching out to therapists and other families 

in similar situations to brainstorm ideas to address any discomfort and/or sensory, communication, and movement 

challenges to the extent possible. 

Show the love. Children with disabilities may internalize feelings that they and/or their care needs are burdensome to 

their parents. During this stressful and uncertain time in which parents may be wearing the hats of employee, teacher 

and caregiver, simultaneously, this feeling may be heightened. Remind your child of your unconditional love and joy of 

getting to spend extra time with them.   

Encourage them to talk about their feelings. Children with disabilities often experience feelings of social isolation 

f rom their peers, and social distancing policies related to COVID-19 may amplify these feelings. Give your child 

opportunities discuss these feelings and brainstorm ways for your child to interact with others through texting, phone 

calls, and video chatting and other virtual platforms. 

Research suggests that the experience of raising a child with atypical development can foster strengths including 

f lexibility in handling uncertainty, creative problem-solving and resilience. These strengths can be an asset when faced 

with new challenges such as COVID-19. 

Be kind to yourself. Since previously available respite options may no longer be available, focus on what can help you 
feel restored. This might mean taking short breaks from the immediate stress of the situation. This might mean spending 
some time watching animal videos to give yourself a brief mental break. 

 Seek help. Disability or condition-specific organizations and support groups can provide helpful information, social 
support and reduce feelings of stigma.  Reach out to local organizations to see if they offer virtual support groups or have 
active email listservs that send out information and resources. 

 Be prepared. While difficult to consider, establish a plan of care for your child and other family members should you 
become ill. Typical secondary caregivers may be unavailable. Determining your plan prior to needing it provides a sense 
of  security and reassurance at a time fraught with uncertainty. 

 

Reassuring Your Child 

 

Source: American Psychology Association 

https://www.apa.org/research/action/children-disabilities-covid-19
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ExerciseBuddy uses peer-led exercise 

videos and research-based teaching 

strategies to inspire and teach individuals 

with autism to exercise!  Design and save 

individualized workouts, monitor student 

progress and health history, teach the 

systems of the body, empower and 

motivate parents, and more!  If you haven't 

checked it out yet, click HERE! 

 

 

Commit to Inclusion supports the establishment of 

programming like I Can Do it, You Can Do It! 

(ICDI) to help facilitate access and opportunities 

for children and adults with disability to be healthy 

and active. 

Commit to Inclusion also supports the 

implementation of the Guidelines for Disability 

Inclusion to assist in the updating of community 

health program and policies to be inclusive of the 

needs of people with disability. 

To learn more, click HERE! 

 

 

Bridge II Sports creates opportunities for 

youth and adults with physical disabilities 

to ‘Find The Player Within’ through the 

power of adapted sports. 

They believe sport empowers and changes 

lives on and off the court and challenges 

perceptions of disability in our community. 

To learn more, click HERE! 

Source: Click here 

http://www.exercisebuddy.com/
http://www.exercisebuddy.com/
http://committoinclusion.org/#about-2
http://committoinclusion.org/#about-2
https://www.bridge2sports.org/about/
https://vkc.mc.vanderbilt.edu/assets/files/tipsheets/fitnesstips.pdf
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The North Carolina Early Intervention Branch 

(NCEI) is a part of the N.C. Division of Public Health. It is 

the lead agency for the N.C. Infant-Toddler Program (ITP). 

The Infant-Toddler Program provides supports and 

services for families and their children, birth to three who 

have special needs. Sixteen Children's Developmental 

Services Agencies (CDSAs) across North Carolina work 

with local service providers to help families help their 

children succeed. 

Click HERE to find your local CDSA 

Source: https://www.asha.org/uploadedFiles/AIS-Hearing-Loss-Development-Effects.pdf 

 

 

 

 

Resources: 

BEGINNINGS for Parents of Children 

Who are Deaf or Hard of Hearing, Inc. 

BEGINNINGS for Parents of Children who are Deaf 

or Hard of Hearing is a non-profit that helps parents 

and families understand hearing loss, and the 

diverse needs of children who are deaf or hard of 

hearing. 

Website: http://www.ncbegin.org 

Phone: 919-715-4092 

Location: Raleigh, NC 

Charlotte Speech and Hearing Center is 

a non-profit practice that provides a wide 

variety of clinical services for children and 

select services for adults. These include 

but are not limited to screenings, 

evaluations, and therapeutic services.  

 

They accept several insurances, including 

Aetna, Blue Cross Blue Shield, MedCost, 

Medicaid (only for age 20 and under), 

Medicare (only for hearing evaluations), 

and United Healthcare.  

Additionally, they offer multiple program to 

offer their services at low or no cost. 

 

Website: 

https://charlottespeechhearing.com/ 

Phone: 704-523-8027 

Location: Charlotte, NC 

https://beearly.nc.gov/
https://www.asha.org/uploadedFiles/AIS-Hearing-Loss-Development-Effects.pdf
http://www.ncbegin.org/
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Food allergies are a growing food safety and public health concern that affect an estimated 8% 

of children in the United States. That’s 1 in 13 children, or about 2 students per classroom. A 

food allergy occurs when the body has a specific and reproducible immune response to certain 

foods. The body’s immune response can be severe and life threatening, such as anaphylaxis. 

Although the immune system normally protects people from germs, in people with food 

allergies, the immune system mistakenly responds to food as if it were harmful. 

There is no cure for food allergies. Strict avoidance of the food allergen is the only way to 

prevent a reaction. Early and quick recognition and treatment can prevent serious health 

problems or death. 

Eight foods or food groups account for most serious allergic reactions in the United States: 

milk, eggs, fish, crustacean shellf ish, wheat, soy, peanuts, and tree nuts.  

The symptoms and severity of allergic reactions to food can be different between individuals 

and can also be different for one person over time. Anaphylaxis is a sudden and severe 

allergic reaction that may cause death. Not all allergic reactions will develop into anaphylaxis 

and more than 40% (2 in 5) of children with food allergies in the United States have been 

treated in the emergency department. 

 

• Allergic reactions can cause: 

 

itchiness, rash, or hives 

runny or stuffy nose, sneezing 

itchy, watery eyes 

coughing, wheezing, diff iculty breathing 

abdominal pain, nausea, vomiting, or diarrhea 

swelling 

throat tightness and hoarseness 

lightheadedness, dizziness, fainting 

 

Source: CDC 

https://www.cdc.gov/healthyschools/food

allergies/index.htm 

https://www.cdc.gov/healthyschools/foodallergies/index.htm
https://www.cdc.gov/healthyschools/foodallergies/index.htm
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Here is what you can do to support those with allergies: 
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that can be diagnosed in childhood are attention-deficit/hyperactivity disorder (ADHD), anxiety, and 

behavior disorders. Other childhood disorders and concerns that affect how children learn, behave, or 

handle their emotions can include learning and developmental disabilities, autism, and risk factors like 

substance use and self -harm. 

Childhood mental disorders affect many children and families. Boys and girls of all ages, 

ethnic/racial backgrounds, and living in all regions of the United States experience mental 

disorders. Based on the National Research Council and Institute of Medicine report that gathered 

findings from previous studies, it is estimated that 13 – 20 percent of children living in the United 

States (up to 1 out of 5 children) experience a mental disorder in a given year. 

Childhood mental disorders can be treated and managed.  There are many treatment options 

based on the best and most current medical evidence, so parents and doctors should work closely 

with everyone involved in the child’s treatment — teachers, coaches, therapists, and other family 

members. Taking advantage of  all the resources available will help parents, health professionals, 

and educators guide the child towards success. Early diagnosis and appropriate services for children 

and their families can make a difference in the lives of children with mental disorders. 

May is Mental 

Health Month 

Mental disorders among children are 

described as serious changes in the way 

children typically learn, behave, or handle 

their emotions, which cause distress and 

problems getting through the day. Many 

children occasionally have problems like 

fears and worries, or disruptive behaviors. 

If symptoms are severe and persistent, and 

interfere with school, home, or play 

activities, the child may be diagnosed with 

a mental disorder. 

Among the more common mental disorders  

Parents: You know your 

child best. Talk to your 

child’s healthcare 

professional if you have 

concerns about the way 

your child behaves at 

home, in school, or with 

friends. 

Youth: It is just as 

important to take care 

of your mental health as 

it is to take care of your 

physical health. If you 

are angry, worried or 

sad, don’t be afraid to 

talk about your feelings 

and reach out to a 

trusted friend or adult. 

Healthcare 

professionals: Early 

diagnosis and appropriate 

treatment based on 

updated guidelines are 

very important. There are 

resources available to 

help diagnose and treat 

children’s mental 

disorders. 

Teachers/School 

administrators: Early 

identification is important so 

that children can get the help 

they need. Work with 

families and healthcare 

professionals if you have 

concerns about the mental 

health of a child in your 

school. 

Source: https://www.cdc.gov/childrensmentalhealth/ bas ics.html 

https://www.cdc.gov/childrensmentalhealth/basics.html
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Olivia’s Story 
My name is Olivia. I am 19 years old and I have a Traumatic Brain Injury. Sometimes I feel 

isolated because I regularly forget faces and names. People assume it is because I am rude. 

Being with my family is easy for me but hard for them. It’s hard for them to see me when I’m 

having a seizure and I know sometimes they get a bit frustrated with me when I forget my 

words. 

My disability makes me struggle more than  

the average person. When I have struggles  

with my disability I end up stronger than the  

average person. 

 

If I could share a message with families/ 

parents who are new to sharing life with a  

child/youth with special health care needs or 

disabilities, I would tell them that it just takes  

patience. Listen to them and do not give up on them. It is as hard for them as it is for you. 

When you fight, they fight. Both of you will grow tremendously from this experience.  

 

To share your story for the “My Child” newsletter, 

email hic@frcsa.org to be featured  

mailto:hic@frcsa.org
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Resources 

Organization: Access Family Support Health 

Information Center 

 

A free family led information and referral source for 

families of and professionals who work with children and 

youth with special health care needs and disabilities. For  

more information on various resources and training on 

navigating the health care system and other related 

systems please email hic@frcsa.org or call 1-800-852-

0042 

Organization: Easterseals 

Easy Indoor Activities for Energetic Kids 

with Disabilities: Here is an article filled 

with indoor activities for children with 

disabilities. 

Homepage: Click HERE! To learn more 

 

 

 

Organization: NC Department of Health 

and Human Services – has partnered with 

the North Carolina Child Care Resource 

and Referral (CCR&R) network to launch a 

hotline to provide childcare options for 

children of critical workers who do not have 

access to typical care because of COVID-

19 closures.  

Families who have flexible working 
arrangements are encouraged to stay at 
home with their children. Workers who 
need care may call 1-888-600-1685 to 
receive information about local options for 
children from infants through age 12. The 
hotline is open Monday through Friday 8 
a.m. to 5 p.m. 

 

mailto:hic@frcsa.org
tel:800.852.0042
tel:800.852.0042
https://eastersealsdfvr.wordpress.com/2020/03/24/easy-indoor-activities-for-energetic-kids/
https://eastersealsdfvr.wordpress.com/2020/03/24/easy-indoor-activities-for-energetic-kids/
https://eastersealsdfvr.wordpress.com/2020/03/24/easy-indoor-activities-for-energetic-kids/
https://www.easterseals.com/NCVA/?gclid=EAIaIQobChMIhJGl6ZSd6QIVA4rICh1bwQrhEAAYASAAEgLCY_D_BwE
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This project is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of 

Health and Human Services (HHS) under grant number H84MC31691. This information or content and conclusions 

are those of the author and should not be construed as the official position or policy of,  nor should any endorsements 

be inferred by HRSA, HHS or the U.S. Government. 

 

Organization: Cincinnati Children’s 

Hospital Medical Center: Collaborating 

with your Child’s School Team through 

COVID-19 

The Cincinnati Children’s Hospital Medical 

Center has created a Youtube video for 

parents to help communicate with their 

child’s school about their needs during this 

time. 

Click HERE! To be linked to the video 

Organization: North Carolina Council on 

Developmental Disabilities COVID-19 

Survey: The North Carolina Council on 

Developmental Disabilities is conducting a 

brief survey of people with intellectual and 

other developmental disabilities, family 

members, caregivers, and other 

stakeholders to gather perspectives on the 

impact of the Coronavirus, or COVID-19, in 

daily life. They plan to use the survey 

information to inform the work of the 

Council and share with policymakers. 

Please click here to take the survey. 

Organization: Marbles Kids Museum at 

Home 

Connect with Team Marbles in daily 

videos spotlighting fun activities you can do 

at home! Learn how to make your own 

playdough, build sensory bins or make 

music with household items. Check 

back each day for a new video or go to 

their YouTube channel for all of their Daily 

Dose of Play videos. 

Click HERE! To access their channel 

https://www.youtube.com/watch?v=3GdfdmvNLkw&feature=youtu.be
https://www.youtube.com/watch?v=3GdfdmvNLkw&feature=youtu.be
https://www.youtube.com/watch?v=3GdfdmvNLkw&feature=youtu.be
https://www.youtube.com/watch?v=3GdfdmvNLkw&feature=youtu.be
https://www.youtube.com/watch?v=3GdfdmvNLkw&feature=youtu.be
https://www.youtube.com/watch?v=3GdfdmvNLkw&feature=youtu.be
https://link.zixcentral.com/u/16661d57/KoKDnnF_6hGwUSnYhnsoMg?u=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001ZEL-jXB0qoIl8fFiANrH81M8TgCMDoWN1oXk4_GB9ULwcEZCsN1T5tgkzKbTaX7ZBqTn6recydT6EaD-BnA4YPKnRzbEUTLluT0GUi4z9tbTbR5a0BOwRGjG85f1pK9Eb4LYdBuGSxslagrSxjNkUDXVv6SD8lwKJQIRZNK0D4keUKbJZg9OQ6bOiEG9KROxgzX67mRsVR4eu1Ck2ssIyMJ-ezhaEBrB2G0WYcUPcJE%3D%26c%3DkKEbCCHWWFcdtxt-AKjXriXzhYxVJvIFNdVkPBDSllId-Zy00qaa3Q%3D%3D%26ch%3D6TmKct-QsynbZL-Ib37NOS7_3GKPnZpd4A1qjXYT4ZGhA56MOac5qQ%3D%3D
https://link.zixcentral.com/u/16661d57/KoKDnnF_6hGwUSnYhnsoMg?u=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001ZEL-jXB0qoIl8fFiANrH81M8TgCMDoWN1oXk4_GB9ULwcEZCsN1T5tgkzKbTaX7ZBqTn6recydT6EaD-BnA4YPKnRzbEUTLluT0GUi4z9tbTbR5a0BOwRGjG85f1pK9Eb4LYdBuGSxslagrSxjNkUDXVv6SD8lwKJQIRZNK0D4keUKbJZg9OQ6bOiEG9KROxgzX67mRsVR4eu1Ck2ssIyMJ-ezhaEBrB2G0WYcUPcJE%3D%26c%3DkKEbCCHWWFcdtxt-AKjXriXzhYxVJvIFNdVkPBDSllId-Zy00qaa3Q%3D%3D%26ch%3D6TmKct-QsynbZL-Ib37NOS7_3GKPnZpd4A1qjXYT4ZGhA56MOac5qQ%3D%3D
http://survey.constantcontact.com/survey/a07eh147vyxk8xmx24o/a0152k8yonh5v/questions
https://www.youtube.com/user/MarblesKidsMuseum
https://www.youtube.com/user/MarblesKidsMuseum
https://www.youtube.com/user/MarblesKidsMuseum
https://www.youtube.com/user/MarblesKidsMuseum
https://www.youtube.com/user/MarblesKidsMuseum
https://www.youtube.com/user/MarblesKidsMuseum
https://www.youtube.com/user/MarblesKidsMuseum
https://www.youtube.com/user/MarblesKidsMuseum
https://www.youtube.com/user/MarblesKidsMuseum

