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My Child is a monthly newsletter offering information 
and resources. It is published through the Access 
Family Support Health Information Center. The health 
information center is a collaboration between Family 
Support Network™ of the Greater Triangle, an affiliate 
of Family Support Network™ of North Carolina, and 
Family Resource Center South Atlantic Family to 
Family Health Information Center. 

My Child is currently seeking parents of children/youth 

with special health needs to share their stories of 

challenges, tears and triumphs. We can share your story 

anonymously and/or help you craft your story, if you want! 

Please send all inquiries to hic@frcsa.org. Put “Health 

Information Center” as the subject line. 

mailto:hic@frcsa.org
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What is NC Medicaid Managed Care? 

NC Medicaid Managed Care helps you get the most out of your Medicaid benefits. Instead of one 

Medicaid program, there are many health plans to choose from. 

All health plans are required to have the same Medicaid services, such as office visits, blood tests 

and X-rays. Health plans may also offer added services such as programs to help you quit smoking, 

eat healthier and have a healthy pregnancy. Health plans work with different doctors and health care 

professionals. Each plan has its own network of qualified doctors and health care professionals. To 

keep your doctor, clinic or other provider, find out which plans they work with. Then choose one of 

those plans. 

Source: https://www.ncmedicaidplans.gov/learn/get-answers#faq-25 

What is NC Medicaid Direct? 

Some people will be in NC Medicaid Direct 

because it provides services that meet 

specific needs. For example, it provides 

the same services currently covered for 

developmental disability, behavioral health, 

traumatic brain injury and substance use 

disorder. To learn more about NC Medicaid 

Direct, call 1-888-245-0179. To ask to stay 

in NC Medicaid Direct, including your Local 

Management Entity-Managed Care 

Organization (LME-MCO), you must use 

our form. We will share the request form 

starting March 1, 2021. 

Is Medicaid eligibility changing? 

No. Medicaid eligibility rules are not changing. If you 

have questions about your eligibility, contact your local 

Department of Social Services (DSS) office. Find 

contact information at ncdhhs.gov/localdss. 
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What is a primary care provider (PCP)? 

Your PCP is your family doctor, clinic or health care provider. Your PCP will help you with your health 

care needs. They will also coordinate your care with other health providers. 

What is a health plan? 

A health plan is a group of doctors, hospitals 

and other health care professionals. They 

work together to give you the health care 

you need. 

Do I have to choose a health plan? 

It depends. Most people in NC Medicaid must 

choose a health plan. Some people can choose to 

stay in NC Medicaid Direct. They will not need to 

choose a plan. To find out if you must enroll, go 

to:  Who must choose a health plan? Or 

https://www.ncmedicaidplans.gov/learn/who-must-

choose-health-plan 

 

How do I get behavioral health, intellectual 

and developmental disability (I/DD) or 

traumatic brain injury (TBI) services? 

If you are enrolled in NC Medicaid Direct, call 

1-888-245-0179. In NC Medicaid Direct, you 

may be able to get services from a Local 

Management Entity-Managed Care 

Organization (LME-MCO). For a list of NC 

Medicaid Direct behavioral health, I/DD and 

TBI services, go to NC Medicaid Direct 

services. To ask to stay in NC Medicaid Direct, 

including your LME-MCO, you must use our 

form. 

NCDHHS will share the request form 

starting March 1, 2021. 

 

If you enroll in a health plan through NC 

Medicaid Managed Care, you may not be able 

to get certain NC Medicaid Direct services. 

 

Will I lose any services when I enroll? 

Most people will not lose any services. All 

health plans must offer the same basic 

behavioral health services. But, some 

services are only offered through Medicaid 

Direct and the Eastern Band of Cherokee 

Indians (EBCI) Tribal Option. 

What do I need to do when open enrollment 

starts on March 15, 2021? 

When open enrollment starts, you will need to 

choose a primary care provider (PCP) and health 

plan. You can find and view PCPs and health 

plans to choose the best one for you. 

What is the deadline to enroll? 

Members should enroll by May 14, 2021. 

What happens after I enroll? 

After you enroll, your health plan will mail you 

information and a new ID card. You will use this 

ID card to get health care services. 

Your new health plan will be available starting  

July 1, 2021. Until your start date, you can get 

care and services the way you do now. 

Source: https://www.ncmedicaidplans.gov/learn/get-answers#faq-25 

https://www.ncmedicaidplans.gov/learn/who-must-choose-health-plan
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“Being mentally healthy during childhood means reaching developmental and emotional 

milestones and learning healthy social skills and how to cope when there are problems. 

Mentally healthy children have a positive quality of life and can function well at home, in 

school, and in their communities. 

Mental disorders among children are described as serious changes in the way children 

typically learn, behave, or handle their emotions, which cause distress and problems 

getting through the day. Many children occasionally experience fears and worries or 

display disruptive behaviors. If symptoms are serious and persistent and interfere with 

school, home, or play activities, the child may be diagnosed with a mental disorder. 

Mental health is not simply the absence of a mental disorder. Children who don’t have a 

mental disorder might differ in how well they are doing, and children who have the same 

diagnosed mental disorder might differ in their strengths and weaknesses in how they are 

developing and coping, and in their quality of life. Mental health as a continuum and the 

identification of specific mental disorders are both ways to understand how well children 

are doing. 

What are common childhood mental disorders? 

Among the more common mental disorders that can be diagnosed in childhood are 
attention-deficit/hyperactivity disorder (ADHD), anxiety (fears or worries), and behavior 
disorders. 

Learn more about childhood mental disorders, symptoms, and treatment. 

Other childhood disorders and concerns that affect how children learn, behave, or handle 
their emotions can include learning and developmental disabilities, autism, and risk 
factors like substance use and self-harm. 

Read more about related conditions. 

 

Learn more about children’s mental health: 

https://www.cdc.gov/childrensmentalhealth/basics.html  

https://www.cdc.gov/childrensmentalhealth/symptoms.html
https://www.cdc.gov/childrensmentalhealth/related-conditions.html
https://www.cdc.gov/childrensmentalhealth/basics.html
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What are the symptoms of childhood mental disorders? 

 

“Symptoms of mental disorders change over time as a child grows, and may include 
difficulties with how a child plays, learns, speaks, and acts, or how the child handles their 
emotions. Symptoms often start in early childhood, although some disorders may develop 
during the teenage years. The diagnosis is often made in the school years and sometimes 
earlier; however, some children with a mental disorder may not be recognized or diagnosed 
as having one. 

Can childhood mental disorders be treated? 

 

Childhood mental disorders can be treated and managed. There are many treatment 
options based on the best and most current medical evidence. Parents and doctors should 
work closely with everyone involved in the child’s treatment—teachers, coaches, therapists, 
and other family members. Taking advantage of all the resources available will help 
parents, health professionals, and educators guide the child towards success. Early 
diagnosis and appropriate services for children and their families can make a difference in 
the lives of children with mental disorders.” 

Get help finding treatment 

 

“If you have concerns about a child, you can use these resources to help you find a 
healthcare provider familiar with treatment options. 

• Psychologist Locatorexternal icon, a service of the American Psychological 
Association (APA) Practice Organization. 

• Child and Adolescent Psychiatrist Finderexternal icon, a research tool by the 
American Academy of Child and Adolescent Psychiatry (AACAP). 

• Find a Cognitive Behavioral Therapistexternal icon, a search tool by the Association 
for Behavioral and Cognitive Therapies. 

• If you need help finding treatment facilities, visit MentalHealth.govexternal icon. 

Who is affected? 

 

Childhood mental disorders affect many children and families. Boys and girls of all ages 
and ethnic/racial backgrounds and living in all regions of the United States experience 
mental disorders. Based on the National Research Council and Institute of Medicine 
report, which gathered findings from previous studies, it is estimated that in 2007, 13–20% 
of children living in the United States (up to 1 out of 5 children) experienced a mental 
disorder in a given year, costing individuals, families, and society an estimated $247 billion 
per year.” 

 
Learn more about children’s mental health: 

https://www.cdc.gov/childrensmentalhealth/basics.html  

http://locator.apa.org/
http://www.aacap.org/AACAP/Families_and_Youth/Resources/CAP_Finder.aspx
https://www.findcbt.org/FAT/
https://mentalhealth.gov/
http://www.ncbi.nlm.nih.gov/books/NBK32776/
http://www.ncbi.nlm.nih.gov/books/NBK32776/
https://www.cdc.gov/childrensmentalhealth/basics.html
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What are Congenital Heart Defects? 

“Congenital heart defects (CHDs) are the most common type of birth defect. As medical 
care and treatment have advanced, babies with a CHD are living longer and healthier lives. 
Learn more facts about CHDs below. 

What are Congenital Heart Defects (CHDs)? 

CHDs are present at birth and can affect the structure of a baby’s heart and the way it 
works. They can affect how blood flows through the heart and out to the rest of the body. 
CHDs can vary from mild (such as a small hole in the heart) to severe (such as missing or 
poorly formed parts of the heart). 

About 1 in 4 babies born with a heart defect has a critical CHD (also known as critical 
congenital heart defect).1 Babies with a critical CHD need surgery or other procedures in the 
first year of life. 

Signs and Symptoms 

Signs and symptoms for CHDs depend on the type and severity of the particular defect. 
Some defects might have few or no signs or symptoms. Others might cause a baby to have 
the following symptoms:” 

• Blue-tinted nails or lips 

• Fast or troubled breathing 

• Tiredness when feeding 

• Sleepiness 

 

Learn more about CHDs here: 

https://www.cdc.gov/ncbddd/heartdefects/index.html 

 

https://www.cdc.gov/ncbddd/birthdefects/index.html
https://www.cdc.gov/ncbddd/heartdefects/cchd-facts.html
https://www.cdc.gov/ncbddd/heartdefects/facts.html#References
https://www.cdc.gov/ncbddd/heartdefects/index.html
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Types 

Listed below are examples of different types of CHDs. The types marked with a star (*) are 
considered critical CHDs. 

• Atrial Septal Defect 
• Atrioventricular Septal Defect 
• Coarctation of the Aorta* 
• Double-outlet Right Ventricle* 
• d-Transposition of the Great Arteries* 
• Ebstein Anomaly* 
• Hypoplastic Left Heart Syndrome* 
• Interrupted Aortic Arch* 

 

• Pulmonary Atresia* 
• Single Ventricle* 
• Tetralogy of Fallot* 
• Total Anomalous Pulmonary 

Venous Return* 
• Tricuspid Atresia* 
• Truncus Arteriosus* 
• Ventricular Septal Defect 

 

Diagnosis 

 
“Some CHDs may be diagnosed during pregnancy using a special type of ultrasound called 
a fetal echocardiogram, which creates ultrasound pictures of the heart of the developing 
baby. However, some CHDs are not detected until after birth or later in life, during childhood 
or adulthood. If a healthcare provider suspects a CHD may be present, the baby can get 
several tests (such as an echocardiogram) to confirm the diagnosis. 

Treatment 

Treatment for CHDs depends on the type and severity of the defect present. Some affected 
infants and children might need one or more surgeries to repair the heart or blood vessels. 
Some can be treated without surgery using a procedure called cardiac catheterization. A 
long tube, called a catheter, is threaded through the blood vessels into the heart, where a 
doctor can take measurements and pictures, do tests, or repair the problem. Sometimes the 
heart defect can’t be fully repaired, but these procedures can improve blood flow and the 
way the heart works. It is important to note that even if their heart defect has been repaired, 
many people with CHDs are not cured. See more information about living with a CHD 
below. 

Causes 

The causes of CHDs among most babies are unknown. Some babies have heart defects 
because of changes in their individual genes or chromosomes. CHDs also are thought to be 
caused by a combination of genes and other factors, such as things in the environment, the 
mother’s diet, the mother’s health conditions, or the mother’s medication use during 
pregnancy. For example, certain conditions a mother has, like pre-existing diabetes or 
obesity, have been linked to heart defects in the baby. Smoking during pregnancy as well 
as taking certain medications have also been linked to heart defects.”  

Learn more about research on CHDs » 

 

Learn more about CHDs here: 

https://www.cdc.gov/ncbddd/heartdefects/index.html 

 

https://www.cdc.gov/ncbddd/heartdefects/atrialseptaldefect.html
https://www.cdc.gov/ncbddd/heartdefects/avsd.html
https://www.cdc.gov/ncbddd/heartdefects/coarctationofaorta.html
https://www.cdc.gov/ncbddd/heartdefects/d-tga.html
https://www.cdc.gov/ncbddd/heartdefects/hlhs.html
https://www.cdc.gov/ncbddd/heartdefects/pulmonaryatresia.html
https://www.cdc.gov/ncbddd/heartdefects/tetralogyoffallot.html
https://www.cdc.gov/ncbddd/heartdefects/tapvr.html
https://www.cdc.gov/ncbddd/heartdefects/tapvr.html
https://www.cdc.gov/ncbddd/heartdefects/tricuspid-atresia.html
https://www.cdc.gov/ncbddd/heartdefects/truncusarteriosus.html
https://www.cdc.gov/ncbddd/heartdefects/ventricularseptaldefect.html
https://www.cdc.gov/ncbddd/heartdefects/research.html
https://www.cdc.gov/ncbddd/heartdefects/index.html
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“A recent study in the International Journal of Health Services found that there are racial 

and ethnic disparities in accessing mental health care for children and young adults. The 

authors used nationally representative data from the 2006-2012 Medical Expenditure Panel 

Surveys to examine children and young adults receipt of mental health care. 

While African American and white children had similar inpatient and emergency department 

utilization rates, African American children had 37% fewer visits to psychiatrists and 47% 

fewer visits to any mental health professional when compared to white children. Hispanic 

children had lower inpatient utilization than both white and African American children and 

this trend persists in mental health care: Hispanic children had 49% fewer visits to 

psychiatrists and 58% fewer visits to any mental health professional than white children. As 

children become young adults (aged 18 to 34), the disparities expand. Overall visits to 

mental health professionals were 68% lower for African American and 62% lower for 

Hispanic young adults when compared to visits for white young adults.” 

 

Source: https://ccf.georgetown.edu/2016/10/14/racial-and-ethnic-disparities-

persist-in-mental-health-care-for-children/ 

http://joh.sagepub.com/content/46/4/810
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“The authors speculate on why the prevalence of psychiatric conditions is considered 

similar across racial and ethnic groups, yet African American and Hispanic children and 

young adults receive significantly less behavioral health care. One reason is that social 

stigma and mistrust of the health care system may create obstacles to accessing care. 

Also, primary care providers may fail to recognize mental illness or offer referrals for 

minority children and young adults. And when referrals are made, a shortage of child 

psychiatrists may impede access. Indeed, a CCF report that surveyed pediatricians in 

Florida found that the most difficult specialty to make referrals for children covered by 

Medicaid was behavioral/mental health services. 

The authors conclude that mental health issues among minority youth often 

disproportionately result in punishment or incarceration, instead of health care. This stark 

contrast starts at a young age with African American children have higher rates of 

suspensions and expulsions, starting in preschool. Even modest gains in mental health 

treatment may lead to reductions in incarceration rates.” 

 

Sources: https://ccf.georgetown.edu/2016/10/14/racial-and-ethnic-disparities-persist-in-mental-

health-care-for-children/, https://www.ncdhhs.gov/providers/provider-info/mental-health/child-and-

family-mental-health-services 

Children’s Mental Health Sites We Like: 

LME/MCO Directory 
Children who are Deaf and Hard of Hearing 
Children with Complex Needs 
Children with Substance Use Disorders  
NC Collaborative for Children, Youth & Families  
Community Collaboratives – interactive map link 
Child and Family State & Community Resource Partners  
NC Families United  
NC Youth MOVE  
NAMI NC  
NC Child Treatment Program – Trauma-informed evidence-based treatment  
NC Fostering Health/NC Pediatric Society  
National Suicide Prevention Lifeline 1-800-273-8255 
DHHS Early Childhood Action Plan 
Triple P – Positive Parenting Program 
Child Development Domains and Development Assets 

 

http://ccf.georgetown.edu/2016/06/13/floridas-medicaid-managed-care-working-children/
https://ccf.georgetown.edu/2016/10/14/racial-and-ethnic-disparities-persist-in-mental-health-care-for-children/
https://ccf.georgetown.edu/2016/10/14/racial-and-ethnic-disparities-persist-in-mental-health-care-for-children/
https://www.ncdhhs.gov/providers/lme-mco-directory
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-abuse/deaf-and-hard-hearing-mental
https://www.ncdhhs.gov/about/department-initiatives/children-complex-needs
https://www.ncdhhs.gov/infant-plan-safe-care/substance-use-disorder-treatment
https://nccollaborative.org/
https://nccollaborative.org/community-collaboratives/
https://nccollaborative.org/community-stakeholders/
https://www.ncfamiliesunited.org/
https://www.ncfamiliesunited.org/youth/
https://naminc.org/
https://ncchildtreatmentprogram.org/
https://www.ncpeds.org/page/FHNC
http://suicidepreventionlifeline.org/
tel:+18002738255
https://www.ncdhhs.gov/about/department-initiatives/early-childhood/early-childhood-action-plan
http://www.triplep-parenting.com/nc-en/triple-p/?cdsid=oulrhktnltmqupjikgklkusjifrpqigf
https://www.search-institute.org/our-research/development-assets/developmental-assets-framework/
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A free Zoom training for NC parents 

who want to be better leaders and 

advocates for their children with 

special needs. Tue Feb 16, 5:30-7pm. 

About this Event: To attend, register 

through Zoom here or 

https://www.eventbrite.com/e/under

standing-conflict-as-parent-

leaders-a-free-webinar-tickets-

136288210707?aff=erelpanelorg  

 
Join parent trainer Kerry 

McCarthy Adams to: 

• Define various approaches to 

dealing with conflict 

• Understand the uses, strengths 

and limitations of various 

approaches to conflict 

• Reflect on personal strengths and 

challenges in relation to conflict, 

and the ways in which these can 

enhance or serve as a barrier to 

effective leadership and 

collaboration 

About our trainer: Kerry McCarthy 

Adams lives in Wake County with 

her husband and two sons. 

Through her work and volunteer 

positions, she fulfills her passion for 

supporting families to navigate their 

journey with a child with special 

needs. She is a Child and Young 

Branch Family Partner who enjoys 

connecting with other families. 

 

 

Questions about either event? 

Email Shea Cleveland at 

shea.cleveland@frcsa.org 

 

 

 

 

 

 

 

 

 

 

 

To attend, register through Zoom here or at 

https://www.eventbrite.com/e/reframing-agendas-as-parent-

leaders-a-free-training-tickets-

136320946621?aff=erelpanelorg 

Join parent trainer Sheila Arias to learn to: 

• Identify the difference between a personal concern and a policy 

concern 

• Demonstrate the ability to re-state personal concerns as policy 

issues 

• Demonstrate the ability to describe your policy issue to a person 

whose support you need to make changes in policy 

About our trainer: Sheila Arias, a native Spanish speaker, is a 

parent, leader and trainer for the Children and Youth Branch. She 

has navigated the health care system for her children for over 9 

years. Sheila currently works for MamásConPoder/ MomsRising 

and is on the Board of Directors for NC Child. She has worked at 

Durham Early Head Start and Children's Developmental Services.  

https://www.eventbrite.com/e/understanding-conflict-as-parent-leaders-a-free-webinar-tickets-136288210707?aff=erelpanelorg
https://www.eventbrite.com/e/understanding-conflict-as-parent-leaders-a-free-webinar-tickets-136288210707?aff=erelpanelorg
https://www.eventbrite.com/e/understanding-conflict-as-parent-leaders-a-free-webinar-tickets-136288210707?aff=erelpanelorg
https://www.eventbrite.com/e/understanding-conflict-as-parent-leaders-a-free-webinar-tickets-136288210707?aff=erelpanelorg
https://www.eventbrite.com/e/understanding-conflict-as-parent-leaders-a-free-webinar-tickets-136288210707?aff=erelpanelorg
https://www.eventbrite.com/e/reframing-agendas-as-parent-leaders-a-free-training-tickets-136320946621?aff=erelpanelorg
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Open Support Group, Saturday February 20, 2021, 11am, Zoom: 

https://us02web.zoom.us/j/86234310263?pwd=b3BWbzhBaFo3clgyc0xUeUdna3M3dz09 

Meeting ID: 862 3431 0263 

Passcode: 168694 
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"Hi, my name is Alicia Jones, and I have a 32-year old daughter who has been diagnosed 

with dyslexia and Bipolar disorder. I also take care of my grandchildren who are 14 and 12. 

Both of my grandchildren have been diagnosed with PTSD and anxiety as well. My 

daughter enjoys socializing with seniors, kids, and is just a big kid all around. For the 

grandchildren, my oldest enjoys reading and anything crafty or artsy. The youngest 

grandchild enjoys baking and reading as well. None of them enjoy being around big or 

overwhelming crowds.  

There are times where I feel isolated. It is challenging managing children with special 

healthcare needs, especially as they get older. You want to balance between sharing your 

story, but also respecting that they get to tell people about their health. I was isolated more 

toward the start of having these varying diagnoses for my child and grandchildren. It was a 

challenge to learn how to navigate the system and advocate for them, but I pushed myself 

to become more involved.  

 

By actively choosing to participate in my child and grandchildren’s lives, I began going on 

field trips, interacting with other parents and staff, and at one point became President of the 

PTA. It was important to me to show my grandchildren that although they have special 

healthcare needs, we can still function as a family”. 
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“The most challenging part of this journey has 

been finding appropriate resources and pushing 

past misdiagnoses. There is not a lot out there for 

dyslexia resources, nor PTSD treatment for youth. 

Typically, PTSD is seen as a “grown-up” 

diagnosis, which makes it hard to find a provider 

for youth. One of the most helpful things for my 

grandchildren has been therapy. Although both of 

my grandchildren have experienced the same 

thing, they have different triggers. This is one of 

the many things I have learned since taking the 

children to therapy.  

Additionally, we had to push through and find a 

good doctor to help properly diagnose my  

 
grandchildren. PTSD in children can mirror ADHD-like symptoms, which makes it 

challenging to find a proper diagnosis. My daughter went from a misdiagnosis to finding out 

she had dyslexia.  

 

In a short period of time, she went from struggling in school to the A-B Honor Roll in high 

school. Figure out what is wrong and fix it!  

The most rewarding aspect of my journey has been seeing the joy return back to my child 

and grandchildren when we finally figured out what was going on. It has been life-changing 

to watch my children return to their selves. 

 

My advice to other parents or families who are new to sharing a life with a child with a 

special healthcare need is to not doubt yourself. You know your child better than any 

provider does. Keep pushing until you find someone who believes you." 

 

To share your story, email 

hic@frcsa.org 

Put “Health Information Center” 

in the subject line 

mailto:hic@frcsa.org?subject=My%20Story
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Events 

NC Events by Region 

 

 

 

 
NAMI Family Support Groups 

NAMI Charlotte    2nd Tuesday of the month     6:30pm     Email: Markj5380@gmail.com 

 

NAMI Family Support Groups are meetings of family members, caregivers, friends, and loved 

ones of individuals living with mental illness. Participants can talk frankly about their challenges 

and help one another through their learned wisdom. To register, please email 

Markj5380@gmail.com or go to https://nami-wake.org/enrollFSG/  

 

 

For more Southern Piedmont events: https://www.charlottesgotalot.com/events  

 

 

 

March 16, 2021-- After the Diagnosis: Get Answers, Get Started, Get Going—Eastern NC 

Area. 6:30 pm. 

Please join ASNC Autism Resource Specialist Jolona Kinlaw for this free, informal workshop for 

parents and grandparents of children 8 years or younger recently diagnosed with Autism 

Spectrum Disorder. If your recently diagnosed child is older than 8, please contact Jolona to 

schedule a free appointment. Workshop objectives: to learn how autism may affect your child; to 

learn options that may help your child; and, to locate resources to support your family. To 

register for this online event, email Jolona Kinlaw at jkinlaw@autismsociety-nc.org. 

 

 

For more Eastern NC Events: https://whatsonwilmington.com/calendar  

Eastern NC 

 

Southern Piedmont NC 

mailto:Markj5380@gmail.com
mailto:Markj5380@gmail.com
https://nami-wake.org/enrollFSG/
https://www.charlottesgotalot.com/events
https://whatsonwilmington.com/calendar
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Open Support Group, Saturday February 20, 2021, 11am, Zoom: 

https://us02web.zoom.us/j/86234310263?pwd=b3BWbzhBaFo3clgyc0xUeUdna3M3dz09 

Meeting ID: 862 3431 0263 

Passcode: 168694 

 

 

NC Events by Region 

 

 

 

 
Access Family Support Health Information Center 

FRCSA     March 16th, 2021 5:30pm-7:00  Zoom 

A free Zoom training for NC parents who want to be better leaders and advocates for their 

children with special needs. Tue Mar 16, 5:30-7pm. 

To attend, register through Zoom here or at https://us02web.zoom.us/meeting/register/tZUod-

mpqj4oG9KIlNpxCS-vKzoNNmnpxaD_ 

Join parent trainer Mary E. Loyd to: 

 

• Identify ways each of us represents some form of diversity 

• Define the benefits and challenges of collaboration involving people from diverse backgrounds 

• Consider ways to promote the benefits of diversity in future collaborative situations 

 

 

 

The Triangle NC 

VAYA Health     March 24th, 2021   9:00 am- 3:00 pm           Online 

ONLINE Wellness Recovery Action Plan (WRAP) Workshop: 2-day @ 9:00 am – March 25 

@ 3:00 pm This class will be conducted online, requiring Internet, video and audio 

connection. WRAP® is an evidence-based self-management and recovery system 

developed by a group of people with mental health difficulties who struggled to incorporate 

wellness tools and strategies into their lives. There is no cost to attend. Click Register for 

this class https://conta.cc/3on37CH. WRAP® is designed to: Decrease and prevent 

intrusive or troubling feelings and behaviors; Increase personal empowerment; Improve 

quality of life; and Assist people in achieving their life goals and dreams. What you’ll learn: 

Five key recovery concepts; How to make your own Wellness Recovery Action Plan®; and 

How to use and share your plan. Who should attend? Individuals living with mental health, 

substance use and/or intellectual/ developmental disability issues and their loved ones who 

want to create positive change in the way they feel or increase their enjoyment in life. And 

individuals who want to increase their understanding of mental health recovery concepts, 

skills, and strategies. 

Western NC 

https://us02web.zoom.us/meeting/register/tZUod-mpqj4oG9KIlNpxCS-vKzoNNmnpxaD_
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Organization: Access Family Support Health Information 

Center 

 

About: A free family led information and referral source for 

families of and professionals who work with children and 

youth with special health care needs and disabilities. For 

more information on various resources and training on 

navigating the health care system and other related systems, 

please email hic@frcsa.org or call 1-800-852-0042 or go to 

https://frcsa.org/ 

This project is supported by the Health Resources and Services Administration (HRSA) of the U.S. 

Department of Health and Human Services (HHS) under grant number H84MC31691. This information or 

content and conclusions are those of the author and should not be construed as the official position or policy 

of, nor should any endorsements be inferred by HRSA, HHS or the U.S. Government. 

 

Organization: North Carolina Department of Health and 

Human Services 

 

About: NCDHHS Intentionally promotes an inclusive, 

equitable workplace that reflects the communities they 

serve, where everyone feels a sense of belonging, and their 

diverse backgrounds and experiences are valued and 

recognized as strengths. 

https://www.ncdhhs.gov/ 

 

 

 

 

 

 

Click HERE to learn more! 

Organization: Marbles Kids Museum 

 

About: Located in the heart of downtown Raleigh, Marbles 

serves a diverse population of families, school groups and 

community organizations with dozens of themed exhibits, 

summer camps, IMAX documentary and feature movies 

and special events year-round. Marbles Kids Museum also 

offers events for parents who have children with special 

health care needs and disabilities.  

https://www.marbleskidsmuseum.org/ 

 

 

 

 

 

 

Click HERE to learn more! 
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